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HHCTPYKIUS

10 00C/Iy’KMBAHHMIO MHBAJIMIO0B U APYIrHX
MaJIOMOOMJIBHBIX rpaxaaHd npu nocemesun MbOY «COII Ne 26»

1. O61mme mo10KeHNSE

1.1. Hacrosimass MHCTpYKIMS ONpeeseT npaBuia NOBEACHUS PaOOTHHUKOB
MBOY «COUI Ne 26» B nensix odecneuenus goctyna B MBOY «COULI Ne 26» u
nepeMeNIeHHs] THBAIUIOB U JPYTUX KaTErOpHil MaJIOMOOMIIBHBIX TPaK]IaH.

1.2. OcHOBHbIE TTOHSTHS:

NuBanuay — U0, KOTOPOE HMEET HapylUIEHUE 3I0pPOBbs CO CTOMKUM
paccTpoiicTBOM  (PYHKIIUH  opraHu3ma, OOYCIOBJICHHOE  3a00JI€BaHUSIMH,
MOCJICICTBUSIMU  TPaBM WM JepekTaMu, TNPUBOJAIIECE K OTPaAaHUUYCHUIO
YKU3HENIEATEIIbHOCTH U BBI3bIBAIOIEE HEOOXOIUMOCTh €r0 COIUATbHON 3aIUThI".

MajiomoOunbHble Tpaxkaane (MI)) — 5To J10AM  HUCHBITHIBAIOIINE
3aTPYJHEHUS] TPU CaMOCTOSITEILHOM TMEPEABMIKEHUM, TOJTYYEHUH YCIIYTH,
HE00X0AMMOW MHPOpPMalUK WM MPU OPUEHTHPOBAHUHU B MPOCTPAHCTBE (JIFOAM C
BPEMEHHBIM HapYIICHUEM 3JI0POBbs, OCPEMEHHBIC >KCHIIWHBI, JIIOAM CTapIIUX
BO3PACTOB, JIFOAM C IETCKUMH KOJISICKaMU U T.I1.).

1.3. MaCcTpyKIms pa3paboTaHa B COOTBETCTBUU ¢ DemepabHBIM 3aKOHOM OT
29.12.2012 1. No 273-®3 «O6 obOpazoBanuu B Poccuiickoit ®Denepanumy;
denepanbHbIM 3aKk0HOM OT 01.12. 2014 roga Ne 419-d3 «O BHeceHUH U3MEHEHU
B OTJEJIbHBIC 3aKOHOJATeNIbHbIE akThl Poccuiickon denepamuu 1o BOIpoOcam
COIMAJIbHOM 3alllUThl UHBATUIOB B CBsI3U ¢ paTudukamnueir KonpeHmm o nmpapax
WHBAIIMIOBY; TpuKaza MuHHCTepcTBa oOpa3oBaHus © Hayku Poccuiickoi
®enepanuu ot 09.11. 2015 r. Ne 1309 «O06 yTBepx)aeHUN MOPsAIKA 0OECIICUCHUS
YCIIOBUM JOCTYIMHOCTH JUIsl WHBAJIUJOB OOBEKTOB M MPEIOCTABISEMBIX YCIyT B
chepe 00pa3oBaHMs, a TAK)KE OKa3aHUS UM ITPH ITOM HEOOXOAMMOM TTOMOIIIH.

1.4. OTBeTCTBEHHBIMH 32 OpraHu3aluio pabdoTbl MO O0ECIEUYEHHIO
JIOCTYMTHOCTH OOBEKTAa W YCIYr JUIsi WHBAIMJIOB M MaJOMOOWJIBHBIX TpakKJaH
apistoTcss pabotHukn MBOY «COHI Ne 26» B COOTBETCTBHM C MPHKa30M
JTUpEeKTOopa.

1.5. B cooTBeTcTBUU ¢ HacTosed HHCTpyKuuen padotauku MbOY «COII
No 26» poXoasIT MHCTPYKTAX O MOPSAJIKE OKa3aHUS MOMOIIM UHBAIUIAM U JIPYyTUM
KaTeropusiM MaJJOMOOMJIBHBIX TPaXKJIaH MPU TPETOCTABICHUU TOCYIapCTBEHHBIX
YCIIYT.

1.6. Unctpykrax u o6yuenue pabotaukoB MBOY «COILL Ne 26» no padote
C MHBAJIMIAMH U JPYTUMHU KaTETOPUSIMH MaJOMOOWJIBHBIX TPaXKJaH MPOBOIUTCS
3aMECTHUTENIEM JUPEKTOpa IO XO3SHUCTBEHHOW paboTe WM CHEIUATUCTOM TI0
oXpaHe TpyJja.



1.7. 1na ydera pabOTHI IO UHCTPYKTAXKY U 00ydeHHIO paOOTHHUKH MO padboTe
C MHBaJMJAaMU M JPYTUMHU KaTETOPUSMU MaJIOMOOWIBHBIX TIpakJaH BEAETCA
«KypHan perucrpany MHCTPYKTaKEH O MOPSJIKE OKa3aHMs [MOMOIIY HWHBAJIUIaM
U JpYI'MM KaTeropusM MaJloMOOWJIBHBIX TpaxJaH IMpU IPEAOCTaBICHUU
rOCYJIapCTBEHHBIX YCIyr» ¢ OTBETCTBEHHBIMM 33 OKa3aHUE ITOMOIM MHBAIUAAM U
JPYTUM KaTeropusiM MaJoMOOWJIBHBIX TpaxaaH (Janee — kypHai). B xyphnane
BEJETCSl 3allChb TEMbl MHCTpyKTaxa, natel, PO, nomxHOCTH pabOTHHKOB,
npenojaBaresicid, MacTE€pOB  IMPOU3BOACTBEHHOTO  OOYYEHHs, MPOIICAIINX
UHCTpYKTaX, a Takxke MO, noiKHOCTh M MOANUCH paO0OTHUKA, MTPOBOIMBILETO
ero.

1.8. TpeboBanwms k ypoBHIO MoAroToBKH paboTHUKOB MBOY «COIII Ne 26y:

a) 3HaHUE TMOHATUSA <«JIOCTyNHas cpeda i WHBAIUIOB» U OCHOBHBIX
TpeOOBaHUI JOCTYMHOCTH OOBEKTOB W YCIYT JUIsi MajJOMOOWJIBHBIX TpaKIaH;
OCHOBHBIX BUJIOB ApXUTEKTYPHBIX, HTHPOPMALIMOHHBIX U CUTYallMOHHBIX 0apbEePOB,
OPENATCTBYIONINX MOJMydyeHuto yciayr uHBanmugamu (MI') HapaBHe ¢ apyrumu
JUIAMHM, @ TaKXe BO3MOXKHBIX CIOCOOOB HX YCTPAHEHHUS B 3aBUCHUMOCTH OT
KAaTerOpUH WHBAJINIHOCTH;

0) OCBEIOMJIEHHOCTb O NEPEYHE MPEIOCTABIISEMbIX YCIYI B OpraHHU3alliy;
dbopMax 1 MopsiAKE NPEJOCTABICHUS YCIYT (B OpraHu3alyu, Ha JOMY, JIEKTPOHHO
Y JMCTAHIIMOHHO);

B) MH()OPMUPOBAHHOCTH 0 CIIEIHAIBHOM (BCcrmoMoraTeabHOM)
0o0OpyJOBaHMM W  MPUCHOCOOJEHUSAX JUIsl WHBAIUIOB, HMMEIOIIUXCS B
pactiopsokennn MBOY «COL Ne 26», Hamuunu JOCTyna K HUM, HOPAJNKE HX
AKCIUTyaTaluu (BKJIO4as TpeboBaHus 0€30MacHOCTH);

') 03HAKOMJICHHE C TIOPSAIKOM ABAKYAIIMH I'PaXJ1aH Ha OOBEKTE, B TOM YHUCIIE
MaJOMOOMIBHBIX, B OKCTPEHHBIX CIIydasX U YpPe3BbIYAHBIX CUTYaLUSIX;

1) Hamuuue pa3paOOTaHHBIX MPaBUI B3aUMOJAEWUCTBUA PaOOTHUKOB
yUpexJieHus (OpraHu3alyin) Ipy OpeJoCTaBICHUH YCIyT HHBATUAY.

2. O0mue npaBuWIIa ITUKETA

2.1. IlpaBuna »oTuUKeTa TpU OOIIEHUM C WHBAIMAAMH U JIPYTUMU
KaTeropusiMiu MajJOMOOWIBHBIX TpaxkaaH sl pabotHukoB MBOY «COI Ne 26»
(manee - IlpaBuna) mpeacTaBISIOT COOOM CBOJ OOIMX MPHHIIUIIOB M IIPaBUII,
HANpaBIEHHBIX Ha COOJIOIEHWE MOPATBbHO-ITUYECKUX U HPABCTBEHHBIX HOPM,
Mozaenu noBeneHusi pabotHukamu MBOY «COII Ne 26» npu oOmenun c
WHBAJIMAMHU U IPYTUMH MAJIOMOOHMIIEHBIMU TpaXKIaHaAMHU.

2.2. llenpto HACTOSIIMX NPABUI SIBJISETCS YCTaHOBIEHUE 3(PPEKTUBHOTO
OOIIEHUST C WHBAIMJIAMH W JPYTHMMH MaJIOMOOWMJIBHBIMU TPakKJIaHAMH, a TakKKe
OKa3aHWE€ MM TMpPU STOM HEOOXOJMMON TNOMOILIM B IMPEOJOJICHUH Oapbepos,
MEIIAIONTUX MOJYYEHUI0 UMH YCIIYT HapaBHE C IPYTUMHU JIUIAMHU.

2.3. Kaxnpii pabotauk MBOY «COI Ne 26» nomkeH NpUHUMATh BCE
HEO0OXOIMMBIE MEPHI JUIsl Pa3BUTUS KOMMYHUKATUBHBIX KOMIIETCHIINM, YMEHUN U
HABBIKOB, HEOOXOMMMBIX 1Jisi 3(G(HEKTUBHOTO OOIIEHUS TPH OKAa3aHWU TTOMOIIU
WHBAJIMAM U IPYTUM MAJIOMOOUIILHBIMU TpaKaHaAMHU.



2.4. 3nanue u cobOmonaeHue paboTHUKaMu mojoxeHuil [IpaBun sBnsieTcs
OJIHUM U3 KPUTEPHUEB OLICHKM KadyecTBa UX MpOo(ecCHOHATBHOU AESTEIBHOCTH, a
TaK)ke HEOOXOUMBIM YCJIOBUEM IS CO3/IaHUs U MojAepkanus penyrtauun MbOY
«COILI No 26», dopmupoBaHUS MOJOKUTEIBHOW KYJIBTYpbl OOLICHUS TIPH
OKa3aHWM TOMOIIM MHBAJIMAAM M JIPYTUM MaJOMOOWIBHBIM rpaxkaaHaMm B MbOY
«COII Ne 26».

2.5. OcHOBHBIE KOMMYHHUKATUBHbBIEC HABBIKU MPU OOIICHUHU C MHBAIUIAMMU:

eu30eraTh KOH(MIUKTHBIX CUTYaIUN;

®BHUMATEJILHO CJIYIIATh HHBAJIWAA U CIBIIIATH €T0;

®pEryJIMpOBaTh COOCTBEHHBIE SMOIIMH, BO3HUKAIONIME B MpOIECcCce
B3aHUMOJICHCTBUS,

*00€eCIeunBATh BHICOKYIO KYJIBTYpPY U 3TUKY B3aUMOOTHOIICHUMH;

®I[MBUJIM30BAHO IPOTUBOCTOSTH MAaHUITYJIMPOBAHUIO;

®COMHEBAsCh, PACCUMTHIBATH HA CBOW 3APaBbIil CMBICI U CIIOCOOHOCTH K
COUYBCTBHIO;

®OTHOCUTBHCA K JIPYTrOMY Y€JIOBEKYy, Kak K cebe camMoMy, TOUHO TaK K€ €ro
yBaXKaTh.

2.6. Obpawenue Kk uenoeexy. mpu BCTpeye oOpamaiiTech ¢ HMHBAIUIOM
BEXKJIMBO M YBOXXHUTEIILHO, BIIOJIHE €CTECTBEHHO MOXaTh MHBATUAY pyKy. Korna BbI
pasroBapuBaeTe ¢ MHBAJIUIAOM JIFOOON KaTEeropuu, oopananTech HEMoCPEICTBEHHO
K HEMy, a HE K COINPOBOXIAIIIEMY WIM CYpJONEPEBOIUNKY, KOTOPbIE
MPUCYTCTBYIOT IIPU PA3roBOPE.

2.7. AdexeéamHnocmp u 6exHcau80CHb: OTHOCUTECH K IPYTOMY UEJIOBEKY, KaK
K cebe caMoMy, TOYHO TaK K€ €ro yBaxkallTe — M TOrja OKa3aHue YCIyrd B
YUPEKJICHUM (OpraHu3aiuu) u ooieHue OyayT 3pheKTUBHBIMU.

2.8. Hasvieaiime cebs u Opyzux: KOrja BBl BCTPEYACTECh C YEITOBEKOM,
KOTOPBIH TIJIOXO BHIIUT WM COBCEM HE BHJIIUT, 00S3aTEIILHO HA3BIBAMTE CEOSI U TEX
JrOAeH, KOTOphle mpunuik ¢ Bamu. Ecim y Bac obmas Oecema B Tpymme, He
3a0bIBaliTe IOSICHUTH, K KOMY B JTAaHHBI MOMEHT BbI OOpaiaerech, ¥ Ha3BaTh ceOs.

2.9. Ilpeonoscenue nomowyu: eCinu Bbl MpenaraeTe moMoIIb, KIUTE, TTOKa
ee NpUMYT, a 3aTeM CIpaliuBaiTe, 4TO W Kak JeliaTh, BCErja IMpeaiaraiTe
MOMOIIIb, €CJTH HY’KHO OTKPBITh TSDKEIIYIO IBEPh WM O0OUTH MPENSTCTBUE.

2.10. Obecneuenue oocmynnocmu yciaye: BCErJa JIMYHO yOEKIaWTeCh B
JIOCTYITHOCTH MECT, TJe NPEeIyCMOTPEHO OKa3aHWE YCIYr M TPUEeM TpakIaH.
3apaHee MOUHTEPECYUTECh, KAKME MOTYT BO3SHUKHYThH MPOOJIEMbI WM Oapbephbl U
KaK UX MOXHO YCTPaHUTh.

2.11. Oépawenue c Kpecno-KoaACcKol: UHBAIHUIHAS KOJSICKA — 3TO YacTh
HEMPUKAcCaeMOro TMPOCTPAHCTBA YENIOBEKa, KOTOpPBI ee wucmoib3yeT. He
oOJoKauMBalTECh HA HEee W He Tojkaite. Hauarh katuth KoJsicky Oe3 coryacus
WHBaJIMIa — TO JKE€ CaMoe, 4YTO CXBAaTHTh M TIOHECTH 4YeJoBeKa 0e3 ero
paspemienus. Eciam Bac mompocuim NMOMOYh WHBAIHIY, TIEPEIBUTAIONIEMYCS Ha
KOJISICKE, CHavajla Katute ee MemineHHo. Komsicka ObICTpo HaOWpaeT CKOpOCTh, U
HEOXKHMJIAHHBIN TOJTYOK MOJKET ITPUBECTH K ITOTEPE PABHOBECHSI.



2.12. Bunumamensnocms u mepneausocms. KOTJa Bbl Pa3rOBapUBacTe C
YeJIOBEKOM, HCIBITBIBAIOLIMM TPYJHOCTH B  OOUIEHMM, CIyIIAWTE €ro
BHUMATENbHO. BypTe TeprnenuBbl, *KAUTE, KOTJa YEJIOBEK caM 3aKOHYUT (pasy.
He nmompasmnsiite ero u He Joropapusaite 3a Hero. [IoBTopuTe, 4TO BBI MOHSIIN,
3TO ITIOMOKET YEJIOBEKY OTBETUTH BaM, a BAM — IIOHSTh €TO0.

2.13. Pacnonoswcenue 0na 0ecedvi: KOra Bbl T'OBOPUTE C YEIOBEKOM,
IOJIB3YIOIIMMCSl MHBAJIMIHON KOJIICKOM WM KOCTBUIAMM, PACIIOJIOKUTECH Tak,
yTOOBI Ballldi M €ro TJia3a ObUIM HA OJHOM YpPOBHE, TOTJa BaM OyIeT Jierde
paszroBapuBaTh. PasroBapuBasg ¢ TeMH, KTO MOXET, YHTaTb MO Try0am,
pacmooXuTeCh Tak, YTo0bl Ha Bac magan cBet, u Bac O6b1u10 X0OpoI110 BUAHO.

2.14. Ilpueneuenue enumanusa uenoeexka: 4YTOObl TPUBIICYHL BHUMAaHHUE
YeJI0BEKa, KOTOPBIM IUIOXO CIIBIIIMUT, IIOMAIINTE €My PYKOM WIH IOXJIOIAUTE I10
wiedy. CMOTpUTE eMy IpsIMO B IJla3a U TOBOPUTE YETKO, HO UMEUTE B BH]Y, UTO
HE BCE JIOJIU, KOTOPHIE IJIOXO CIBIIIAT, MOTYT YUTATh 110 TyOam.

3. ConpoBoskaeHNe HHBAJTUI0B U MAaJIOMOOMJIBLHBIX IPAKIAH
Ha npuéme B MBOY «COII Ne 26» u npu oka3aHUU UM yCJIyT

3.1. MuBanumaM oka3bIBaeTcs HEOOXOIMMas MOMOIIb MPU BXOJE B 3/IaHUE
(Beixone u3 3manusi) MbOY «COIL Ne 26», cnaue BepxHel 0Kkl B rapaepoo
(MOMyYeHUU U OJICBAaHUM BEPXHEU OJCIKIbI), COMPOBOKICHHH.

3.2. B mepBoouepeTHOM TOPSIKE YTOUHSACTCS, B KAaKOH ITOMOIIH HYKIaeTCs
WHBAJIM] WM MaJOMOOWIbHBIN rpaxkaanuH, 1enb nocemenuss MbOY «COLI Ne
26y, HeOOXOIUMOCTh COMTPOBOKIACHUS.

3.3. Ilpu momydenuu paboTHHKOM HWHGOpPMAIH 00 oOpamieHuN dYepes
KHOIIKY BBI30Ba, pacrojiokeHHyro Ha Bxoae B MbBOVY «COILI Ne 26», wim
HaxXO0XXJICHUHU TaKOr0 rpakJaHrWHA Y BX0/a B yUpexaeHue, paOOTHUK:

- BBIXOJIUT HABCTPEUy K MaJOMOOMIBHOMY TPaKJIAHWHY WJIM WUHBAIUIY U
YTOUYHSIET, B KAKOM MOMOIIM OH HYXJA€TCs, LI€JIb €r0 MOCEIIEHUS YUPEXKICHUS;

- YTOYHAET O HEOOXOJWMOCTH OKa3aHWUS €My MOMOIIM JIsl TOMaJaHus
BHYTPb 3/1aHUS;

- B cllydyae He0OXOJAMMOCTU, UHBATUAY WM MAJIOMOOWIBHOMY TpaKIaHUHY
OKa3bIBAa€TCS CUTYallMOHHAS TOMOIIb IIPHU BXO/JIE€ B 3JJaHUE.

3.4. llns oOecrieueHus: OCTyMa WHBAIUIOB K YCIyraM CHEIHAINCTa TPH
npuéme naBanuga B MbOY «COII Ne 26y HeoO6xoaumo:

a) pacckazaTh uHBaIUAY 00 ocoOeHHocTsX 3aaHust MBOY «COI No 26»:

- KOJIMYECTBE JTAXKEW; HATUYUU JUPTOB, MOPYUHEH, IPYTUX MPUCIOCOOTIECHUN U
YCTPOMCTB ISl MHBAIUJOB TMPUMEHHUTEIBHO K €ro (PyHKIHMOHAJIbHBIM
OTPAaHUYCHUSIM; PACTIONIOKEHUN CAaHUTAPHBIX KOMHAT, BO3MOXKHBIX MPEMSATCTBUSIX
Ha MyTH U T.1.;

- HEOOXOAMMBIX JIJISi OKa3aHUS yCIYyT B MECTax PacCIlOIOKEHUS B 37]aHUU, B KAKOM
KaOWHETe W K KOMY 0OpaTUTHCS TIO BOTPOCaM, KOTOPhIE MOTYT BO3HUKHYTh B XOJI€
MPEAOCTaBICHUS YCIYTH;

0) MO3HAKOMUTH WHBAJIU/IA CO BCEMH CTECIIMAINCTAMH, 3aJCHICTBOBAHHBIMU B
paboTe ¢ HUM, JTUYHO, MPEJCTABUB MO (PaMIINKM, UMEHU U OTYECTBY CIICIIUATINCTA



U MHBaNUa aApyr apyry. UndopmupoBaTs, K KOMY OH JOJKEH 0OpAaTUTHCS BO BCEX
CJIy4asX BO3HUKAIOIINX 3aTPYIHCHHI.

B) MpU OKa3aHUU YCIYTM B YUPEKIECHUU UETKO pa3bsICHUTH Tpaduk
OKa3aHMsl yCIyTy (BbIJATh paclucaHue MpueMa rpax/iat, 3arucaTh Ha JJUCT BpeMs
U MECTO OKa3aHusd YCIyrd M T.J.); yKazaTb MecTO €€ MpoBeleHus (IMOoKa3aTh
HY>KHbI KaOMHET), aKI[EHTUPOBAB BHUMAHHME Ha MyTh MO YUYPEXKICHUIO OT BXOJa
110 KabuHeTa, Mpu He0OXOIUMOCTH COMPOBOAUTH JI0 MECTA OKa3aHUSl YCIYTH.

r) obecne4yuTh JOMYCK B 3/aHUE COOAKH-TIOBOJABIPS, COMPOBOXKAAIOIICH
WHBAJINU/IA 110 3PEHMUIO.

3.5. OcoOenHocTH O0LIEHUS] ¢ WHBAJIMIAMHM, MMEIOIIUMHU HApYyLIEHHe
3peHHs] WJIN He3PSIYUMU:

- Oka3zbplBasi CBOIO TOMOIIb HE3PSYEMY 4YEJIOBEKY, HAIpaBIsIUTE €ro, He
CTHCKHBasi €ro PyKy, MIUTE TaK, KaKk Bbl OObIYHO XoauTe. He HYXHO XBaTaTh
CJIETIOr0 YeJIOBEKa M TalllUTh €ro 3a coOoil. Ecnu Bbl 3aMeTHIIM, YTO HE3PSUMid
4eJloBeK COMJICS C MaplipyTa, HE YNpaBisiiTe ero JBHKEHHEM Ha PaCCTOSIHUM,
MOJIOMIUTE U TIOMOTHUTE BHIOPAThCSl HA HY>KHBIHN MYTh.

- OnumuTe KpaTko, I7ie Bbl HaxoauTech. [Ipeaynpesxkaaiite 0 NpensTCTBUSIX:
CTYIICHSIX, JIy’)KaxX, siMaxX, HU3KUX MPUTOJIOKAX, TpyOax u T.m. Mcnonb3yiite dhpassbl,
XapaKTEepPU3YIOIIKE [IBET, PACCTOSIHUE, OKPYKAIOILYI0 0OCTaHOBKY.

- He komannyiiTe, He Tporaiite U He UrpaiTe ¢ CO0aKOM-TIOBOBIPEM.

- Ecmum BBl coOupaerech 4HMTaTh HE3pSYEMY UEJIOBEKY, CHadalla
npeaynpenure ero o0 3TtoM. ['oBopuTe 00bIYHBIM ToJlocoM. Korma He3psuuit
YEJIOBEK JOJDKEH MOANUCATh TIOKYMEHT, TPOYUTANTE €ro 00s3aTeNIbHO MOJIHOCTHIO.
NHBamMaIHOCTL HE OCBOOOXKIAET CJENOro 4YeloBeKa OT OTBETCTBEHHOCTH,
0OyCJIOBJIEHHOMN 3aKOHOAATEIbCTBOM.

- Korna BeI penaraete He3psSYEMY YEIIOBEKY CECTh, HE YCA)KUBAWTE €r0, a
HalpaBbTE€ €ro PyKy Ha CHOUHKY CTyJa WU MNOJJIOKOTHUK. He BoguTe 1m0
MOBEPXHOCTH €T0 PYKY, a JaliTe eMy BO3MOXHOCTb CBOOOJHO MOTPOraTh MpPeaAMET.

- Korna BeI oO1iaeTech ¢ rpynmoi He3psYuX JI0/IeH, He 3a0bIBaliTe KaXkKIbIi
pa3 Ha3bIBaTh TOTO, K KOMY Bbl 00paliaeTech.

- He 3acraBausiite Bamero coOeceaHuka oOpamaThCsi B IyCTOTY: €CIU BBI
NepEeMEIIAeTECh, IPEIYNPEIUTE €0 00 ITOM.

- M30eraiiTe pacruibIBUaThIX OMpPENEICHUN U MHCTPYKIIHM, KOTOPbIE OOBIYHO
COMPOBOXKIAIOTCS )KECTAMH, CTAPAUTECH OBITh TOYHBIMU B ONIPENEICHUSX.

- OkaspiBasi MOMOIIb HE3PAYEMY, JBUTAUTECh HE TOPOILSICh, U MPHU CITYCKE
WM TOABEME MO CTYNEHbKaM BEIUTE HE3PSAYEro NEPHNEHAUKYJISIpHO K HUM. He
JIeJIalTe PHIBKOB, PE3KUX JBWKECHUM, MPEAYITPEKIANTE O IPEIATCTBUSIX.

3.6. OcoGeHHOCTAMM O0LIEHUS] ¢ HHBAJIUAAMH, MMEIOIIMMHU HApPYIIEeHHE
ciryxa:

- PasroBapuBas ¢ 4esI0BEKOM, y KOTOPOTO IJIOXOM CIIyX, CMOTPHUTE MPSMO Ha
Hero. He 3aremHsiiTe CBOE JIMILIO U HE 3arOpaXKMBANTE €r0 PyKaMu, BOJIOCAMHU WU
KaKMMH-TO MpeaMeTaMu. Bamn cobeceHUK JOMKEH UMETh BO3MOKHOCTD CJIEIUTh
3a BBIPAKEHUEM BallIETO JIUIIA.

- CyniecTByeT HECKOJBKO THIOB M CTeNeHEH riyxoTbl. COOTBETCTBEHHO,
CYIIIECTBYET MHOTO CIIOCOOOB OOIEHUS C JIIOJIbMU, KOTOPBIE TUI0XO cibimat. Ecim



Bbl HE 3HAETEe, KaKOM MpEeANoYecThb, CIPOCUTE y HUX. HekoTopele ar0auM MOTYT
CIbIIIATh, HO BOCIPUHUMAIOT OTAENbHBbIC 3BYKM HENMpaBWIbHO. B 3TOM ciyuae
ropopute 0oJjiee TPOMKO U YETKO, MOJA0OMpasl MOAXOASIIMA ypoBeHb. B npyrom
cilly4ae TOHAJIOOUTCS JIMIb CHU3UTH BBICOTY TOJIOCa, TaK KAaK YEJIOBEK yTpaTHi
CIIOCOOHOCTH BOCTIPUHUMATD BHICOKHUE YaCTOTHI.

- UToOBI npuBII€Ybh BHUMAHUE YEJIOBEKA, KOTOPBIH IJIOXO CIBIIIUT, HA30BUTE
ero mo uMeHu. Eciii oTBeTa HET, MOXKHO CJIeTKa TPOHYTh YEJOBEKAa WM K
IIOMaxaTh PyKOMH.

- T'oBopure sicHO ¥ poBHO. He HyXHO HM3IUIIHE NOMYEPKUBATH YTO-TO.
KpruaTp, 0cOOEHHO B yXO0, HE HAJO.

- Ecm Bac mpocsT MOBTOPUTH YTO-TO, MOMPOOYTE mepedpa3supoBaTh CBOE
npeioxkenne. Mcnonb3yiiTe xKecThl. Y 0eauTech, 4To Bac moHsuIu. He crecHsiiTech
CHPOCHTD, TTOHSUI I BaC COOECEIHHUK.

- Ecniu BBl coobiaere mHboOpMalnio, KoTopasi BKIOYaeT B ce0s HoMep,
TEXHUYECKUN WJIM JAPYTrOM CIOXKHBIM TEPMUH, aJpec, HAMUIIUTE €€, COOOIIUTE 10
dakcy wiM 3JIEKTPOHHOW IMOYTE WJIM JIIOOBIM JAPYTUM CIOCOOOM, HO TaK, YTOOBI
OHa OblJIa TOYHO TIOHSITA.

- Ecnu cy1iecTBYIOT TpYJHOCTHU NPU YCTHOM OOILEHUH, CIIPOCUTE, HE OyAeT
JIY TIPOILIE MTEPETNUCHIBATHCA.

- He 3aObiBaiiTe o cpenme, kKoTopas Bac OKpyxaeT. B Oonpmmx wumum
MHOTOJIIOJJHBIX TMOMEIICHUSIX TPYAHO OOWAThCA C JIOAbMHU, KOTOPBIE ILIOXO
ciblar. SIpkoe CoJIHIIE WX TE€Hb TOKE MOTYT ObITh OapbepaMu.

- OuyeHb YacTO TIJIyXu€ JIIOJAM HCIOJNb3YIOT SI3bIK KecToB. Ecnu Bbl
oOllaerech 4epe3 TMEPEeBOAUMKA, HE 3a0yabTe, UTO oOpamarbCs HalIo
HEIMOCPEJICTBEHHO K COOECETHHUKY, & HE K IEPEBOUHKY.

- He Bce nmoau, KOTOpbIE IUIOXO CIBIIIAT, MOTYT YUTaTh Mo rybam. Bam
Jdydllle BCEro CIPOCUTh 00 3TOM NIpU mepBoiM Bcrpede. Eciam Bam cobeceqHUK
o0najaeT HSTUM HABBIKOM, HYXXHO COOJIFOJaTh HECKOJIbKO Ba)KHBIX IPaBUJL.
[ToMHHTE, YTO TOJIBKO TPU U3 JECATU CIOB XOPOLIO IPOUYUTHIBAKOTCSI.

- Hy’)xHO cMOTpeTh B JIMIIO COOECETHMKY M TOBOPUTH SICHO M MEJJICHHO,
WCITIOJIb30BATh MPOCThIE (Ppa3bl U U30eraTh HECYIIECTBEHHBIX CIIOB; UCIOJIb30BATh
BBIPDQKEHUE JIMIA, KECThl, TEJIOJBWKECHUS, €CIM XOTUTE MOJYEPKHYTh WU
MPOSICHUTH CMBICII CKQ3aHHOTO.

3.7. Buabl 6apbepoB NpH OKa3aHUM YCJIYT HHBAJIWIAM

OcHOBHBIE KaTerOpUu 3HauuMble Oapbepbl OKpYXKaroliel cpenpl (U1 yuera u
MaJIOMOOMITBHBIX yCcTpaHEHUs Ha 00BEKTE)
rpakJIaH
WuBanuasl, Bricokue noporu, crynenu. OTCyTCTBHE MOpYYHEH, HapylIeHUue UX
nepeaBUraronmecs BbICOTHI. HepoBHOe, CKONBb3KOE M MATKOE (C BBICOKUM BOPCOM,
Ha KpecJI0-KoJsicKax KPYITHOHACBIITHOE U NpOoYee) MOKPBITHE.

HenpaBuibHO yCcTaHOBJIEHHBIE TAHYCHI, OTCYTCTBUE CKaTOB. Y3KHE
JBEpPHBIE IIPOEMBI U KOpUIOpbl. HeamanTtupoBaHHBIE CaHUTapHbIE
KOMHaTbl. OTCyTCTBHME MecTa Uil pa3BopoTa B ITOMEHICHUSX.
Bricokoe pacrionioskeHre nH(popMaluy Ha CTOWKAxX M CTeHax.

WNHBanup! ¢ Beicokne mnoporu, crtynenn. HepoBHOE M CKOJB3KOE IOKpBITHE.
MIOPAKEHUEM HenpaBuwibHO ycTaHOBIIEHHblE NaHAYChl. OTCYTCTBHE NOPYYHEN.




HIDKHAX KOHEYHOCTEN
(Mcronb3yroIKeE TPOCTH,
KOCTBUIH, OTIOPHI)

OTCYTCTBI/IG MCCT OTAbIXA HAa IIYTHU ABUXKCHUS.

NuBanuae ¢
MOPaXCHUEM
BEPXHUX KOHEUYHOCTEN

TpynHocT B OTKpbIBaHMM JABEpei. TpyaHOCTH B IOJIB30BaHUU
BBIKJIIOYATEIsIMU, KpaHamMu U Jp. HeBO3MOXHOCTB, CIOXHOCTH B
HAaIlMCAHUM TEKCTOB. MIHbIE OrpaHUYeHUs] NEHCTBUS PyKaMH.

Cnensle
CIIa0OBUAAIINE
WHBAJIHIBI

[Iperpanpl Ha MyTH ABMKEHUS (KOJIOHHBI, TyMOBI, CTOWKH U IpoUee).
Crynenn, o0coOeHHO pa3HOW reoMmeTpuu, 0Oe€3  IIBETOBOTO,
TaKTUJIBLHOTO 0003HaYeHus. OTCYTCTBHE KOHTPACTHOM M TaKTHIILHOM
uHpopmanuu W ykazateneil. OtcyrcTBHE MH(POPMALMOHHBIX
TaOJIMYeK, BHIMOJHEHHBIX mpudTOM bpaiinsa. OTcyTcTBHE MOpYyYHEH,
MHBIX HarpaBJsitonux. HeopraHn3oBaHHOCTh AOCTyNa Ha OOBEKT U
MecTa OXHJaHusg coOaku-npoBogHUKA. OTCyTCTBHE TyOIUpYrOLIeit
3BYKOBOW MH(OPMALIUU NP SKCTPEHHBIX CIyYasiX.

I'nyxue u

CJIa0O0CIIBIIIAIIIE

OtcyTcTBME W HEJOCTATOYHOCTb 3PUTEIBHOW  HH(OpMAIIHH.
OtcyrctBUe cypno- W TudIOCypaomepeBoja H  IMEPEBOAUYHKA.
OtcyrcTBUE ayJIMOKOHTYDA, WHIYKIIMOHHBIX TIeTENb.
DnekTpoMarHuTHeIe TIoMexu. MHble nHpopManmoHHbe Oapbepsl U
OTCYTCTBHE  AyOnupymoomeid  cBeToBoil  uHbopmauuu  mpu
YPE3BBIYANHBIX CUTYAIIHSIX.

MNuaBannaw! ¢
0COOCHHOCTSAMU
MHTEJUIEKTYaJIbHOTO
pa3BUTHUA

OtcytcTBHE (HETOCTaTOYHOCTD ) MOHSATHOMN uH(popMaIuy,
nHpOpMAaIUU Ha MTPOCTOM si3bIKe. OTCYTCTBHE OrpakICHHIA OTTACHBIX
MecT. TpyIHOCTH OpUEHTAlUU NTPU HEOJAHO3HAYHOCTH HH(OpMAIUH.
Heoprann3oBaHHOCTb COIPOBOXAEHUS Ha O0OBEKTE.




